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This is a delicate situation, in which an employee has to ask a client to refrain from smoking.

"0/go+Verb (-masu) + kudasai" is an expression often used for very polite requests.

Option 1 "fIill" (yokusei; supress) means to willfully suppress one's Impulse. Although it looks
semantically appropriate in this context, a phrase like " Z Il < 72 X \\" sounds extremely
unnatural, so this answer is wrong. Option 2 "%% 1" (kinshi; forbid) is used when a certain action
should under no circumstances be carried. The employee is not ordered by the client to stop
smoking, but rather he/she is the one who makes a polite request in thi sense, which renders the
optionirrelevant. Option 38T < 72X\ "though relevant in purely semantic terms, consistutes
an unambiguous and therefore impolite command and as such is completely unappropriate to
use toward a client or a superior, beacause it can easily insult them. So this answer is incorrect.
Option 4 "# 2 %" (hikaeru; refrain) has a broad range of meanings, including refraining from
something out of concern for somebody and can, therefore, be used when addressing a client or
a superior. So Option 4 "% 2 %" is the correct answer.
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The employee in this dialogue has to tell a client something he/she knows form his/her boss. The
word, used here, is " L J" (joseki; lit. upper seat) which, beside being a metaphore for a"superior”,
may actually refer to someone's position in a hieararchy. For example it is possible to say "% (%
EREE#HIELZ LT < 72 X" (Arrange the names in the list in accordance with their position) An
important point in this task is the fact, that in business conversation not using honorifics about
one's one superiors infront of outsiders, is a strict rule.

Option 1"l %1272 - TWE 37" (0-kiki-ni natte imasu; hear (honorific) )Jmeans that the speaker
uses a honorific expression about him/herself which is an entry-level honorific mistake. Option 3
"B E LTV E 3" (o-kiki-shite imasu;hear (humble)) is a humble expression conveying
politeness to one's own boss in front of an outsider, which is considered unappropriate. Option 4
"Bl 7z LT D 3 turns the core verb from "33 =3 %" into "# [ F 1723, without
changing its humble nature which is, again, an appropriate way to treat linguistically one's own
boss in front of an outsider. This leaves Option 2 "\ T35 H & 3™ (kiite orimasu; hear (polite to
the listener))as the only possible correct answer. It could be regarded as a humble version of "]
WTWE 9™, its politeness being directed to the outsider, who is listening. By the way, saying
simply "fifl\ )T W % 3" would not have been a mistake either.
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Option 1"88% FI¥ %" (atama-o ageru; lit. to raise one's head) is associated with the image of
prevailing over others and showing one's real power. It is synomymous to the expression "Jif4 %
i3 (tokaku-wo arawasu). It obviously contradicts the notion behind "#C" (minna-de; together)
and consequently should be discarded as incorrect. Option 2 "5f% 4155 %" (atama-wo-marumeru;
lit. make one' head round) is used when someone shaves his/her head. As this is customary for
buddhist monks, it is also a metaphor for becoming a monk. It can also refer to the slightly
outdated practice of shaving one's head as a sign of remorse. As any of this references is
unthinkable in this context, this option, too, is revealed as adummy. Option 3 "% (M2 %" (atama-
wo hineru; lit. twist one's head) means to consider something deeply and from various angles, in
order to find a solution. It seems relevant as part of a comment about the impressive results
achieved by a joint company team consisting of salespersons and engineers. Option 4 "5{% 7> <
"(atama-wo kaku; lit. scratch one's head) is used when someone feels ashamed or embarassed
and, again, is unappropriate here. That leaves Option 3 "% (M a- 72" as the only possible correct
answer.
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This task is about a salesperson who tells his/her coworkers that he/she is going to visit some
clients. Japanese selaspersons are usually expected to do that when they leave the office. The
most often used expressons are "{T - TE W D % 3" (itte mairimasu) or "fT > T & £ 3" (itte
kimasu) which can roughly be translated as "Going out for a while." and are also used when one
leaves his/her own home.

Option 1"Hi#t: L % 3" (shussha-shimasu) is about coming to the office and not about leaving it,
so it is a mistake in this context. Option 2 "#}H X ¥ T\ 7272 & % 3" (gaishutsu-sasete
itadakimasu) sounds as if the employee is asking for permission to leave the office, while visiting
clients is in fact an essential part of his/her job. Option 3"\ & - L %\ % 37" (irasshaimasu; go,
come (honorific)) being a honorific expression cannot be used about one's own actions and is,
therefore, a mistake. So the only possible correct answer remains Option 4"fT > T EWh F3
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The dialogue in this task, taking place between an employee of a travel company and a hotel, is
about a misunderstood reservation, which has caused a client to file a claim. The hotel staff

apologises and informs the other party about the steps taken. The examinee has to choose
between several words and expressions, meaning "mistake" or “failure".

Option 1"4H4" (shippai; failure, fiasco) does fit in the context, but "&fA3% %" is syntactically
wrong, so the answer cannot be correct. Option 2 "RTFF%" (futegiwa; poor execution) has the
nuance of acknowledging one's fault, when due to unsufficient effort something has turned out
wrong, which makes it the correct answer. Option 3 "{7 & i#1" (ikichigai; misunderstanding) , a
close synonym of "3 #Li&\\" (surechigai) implies a misunderstanding between the two parties,
when it actually is a mistake made by the hotel, and could be seen as an attempt escape
responsibility, rendering this option incorrect. Option 4 "R #£ 55" (fushaji;scandal) is certainly
related to failures and mistakes, but inplies they have social consequences onamuch larger scale
and, therefore, is unappropriate in this context. So the correct answer is Option 2 "RFF%" .
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The dialogues obviously refers to a souvenir "J--1- %£" (temiyage) received by one of the parties.

Option 1"EB4%J& " (o-kidukai; concern, polite gesture) means to be polite to someone and
concerned about him/her. While its synonym "35/[xiE " (0-kokoro-dukai) usually implies giving
presents and cash, this word rather implies symbolic actions. Option " Z/DyEC" (go-shinpai; worry
(honorific) ) is used in sentences like "Z/0CE 35721 L TL FWH LA X W E# A" (Forgive
me for making you worry like that) , i.e. when the speaker has made the listener worry about
something, which obviously is not the case here. Option 3 "3 %1% % " (o-kimochi; feelings
(honorific) ) is a way to honorificly refer to someone's feelings or attitude. For example when one
refuses a present or an offer of help, one might say something like "B&{¥5 72 1\ 2 & £37
or "B&UFEH 7213 T4 T3, both expressions more or less meaning "It is enough that | know
how you fee now", but it never used in a sentence like "BXHFH 2 W&, HHAL 5TV
% 9", which disqualifies it as a possible correct answer. Option 4 " Zfii " (go-hairyo; care.

Attention) is used for example when the other party has changed his/hes schedule in order to
meet one, or has provided some kind of favour. It is possible to say "ZHECEH D i ¥ 5 TE W E

" (Thank you for the favour) but not concerning a present. Therefore, the correct answer is
Option 1"B&GEW".
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The texts depicts a situation in which the moderator of an opening ceremony gives the floor to
the chairman for a brief address.

Option 1'(Z#3/MC)® 32> D % L 72~" (go-shokai-ni azukarimashita.../(Me) who had the honor
to be kindly introduced)is a routine formula, often used when someone has been itroduced and
given the floor. The word "# 7§ %> %" (azukaru) , sometimes written with the character "5."=5-%
% can mean "recieve a favour from a a person of higher standing" and is, therefore, used as a
humble verb with a broad meaning. In this example the speaker needs to express his/her respect
and gratitude to the person who introduced him/her, which makes this option the correct
answer. Option 3717 % L /=" means to leave something in someone else's care or to entrust "Z
425" (yudaneru) with something, which is irrelevant here. Option 3 "ffiA» > Tz 72 & E L 72"
(azukatte itadakimashita)implies that someone else has accepted, upon our request, to take care
or manage something, and is used in expressions like "B D Wz /2 &, HD AL 5 TXWV\E
3" (0-azukari-itadaki, arigatd gizaimasu; Thank you for taking care of this). Option 4 "FlF T /=
72 & % L 72" (azukete itadakimashita) means that the speker him/herself upon request has been
left to take care of something. This makes Options 2,3, and 4 obviously unappropriate and leaves
Option 1'% 3% H & L 7="as the only possible correct answer.
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The employee in the dialogue obviously has to tell the other party that his/her boss is not ub the
office and ask if there something to tell him/her. The honorific term "= F {f" (go-yoken) refers to
what the other party has called about.

Option 1"# 342 L % 3" (o-tazune-shimasu; ask (humble)) is a humble way to inquire about
something like in"B:4 L 72\ 2 235 D £ 3 (I need to ask you something) . However in this
context it is obviously not appropriate and cannot, therefore, be the correct answer. " 1 2"
(ryosho; understanding (honorific)) in " 7 2 L % 3" can be used for asking for someone's
understanding like in"Z TRDIEF L, X AL { BEWL % 3. Howevet, this does not seem to
be the essence of the line, so the phrase is unappropriate. The word "#& 1" (shachi) in "Z&H1 L &
3™ in Option 3 simply meens that the party understood something in "1 L % L /=", but does
not match the context here. Which leaves Option 4 "#& D % 3" (uketamawarimasu; accept
(humble) ) like in "FifF% 7 D % 3" (accept someone's message) the only plausible option and,
hence, the correct answer.
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"ff 5" (haiken) in Option 1"¥£ 5.3 %" as well as its potential form in Option 2 "{£ T & % "are
humble forms of the verb "5 %" (miru; see). However, a close look into the dialogue reveals that
that it not a matter of "seeing’, but rather "'meeting" the person called "/¢4:" (sensei) , a honoriic
reference for teachers and a wide range of highly educated or prominent professionals.
Therefore, the first two options are revealed as dummies. Option 3 " H 2225 %" (0-me-ni
kakaru) is the humble form of "£ 5" (au; meet) and is used in higly formal routine formulae like "
BUICBEHIZ2H»D £, ~LHL 3" (Nice to meet you. My name is...) or "~k B % 2>
AP TED £5, BIELd—EBHIC»H D720 TF L %3 (1 have heard so much
about you, but | never even dreamt of meeting you in person) .Option 4 "3 HZ 222241 C" is the
humble potential nonfinal form of the verb "‘meet" and is, consequently, the correct answer,
because it fits perfectly in the sentence "3 H 122241 T 5T 3" (1 am honored by this chance
to meet you (in person)).
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In this conversation the aim is to confirm the other party's schedule. All of the options end with
the polite marker "~ L & 9 %*"but only one of them can be the correct answer in this particular
context.

Options 1and 2 which both consist of a time-nounand "¥" 5 T L & 9 2" (How about...?)and "\
AT L & 9 2" (a slightly more polite version) indicate some point in the future The are used
like in"KiliIZ ¥ 5 TF2,/ WAATL x5 A" (How about next week?). Option 3" BRffilix & A
LW T L & 92" politely asks the other party if they have some time on their hands in this
particular moment. This is the correct answer. The expression in Option4" XA L2 72T L &
9 %", using past tense for the same question, has recently been gaining popularity, but is still
met with reservations by the majority of the Japanese speakers and should for this reason be
avoided in business situations. So Option 3"BK§fi]iX & 5 LW T L & 5 2"isreconfirmed as the
correct answer.
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The text in the task is obviously a message informing a customer of the relocation of a shop. It
should be noted that all options include the honorific prefix"Z ~"(go-).

Option 1"Z /277" (go-jinryoku) means "to do one's best", "to make an effort". This seems to have
nothing to do with the relocation of the shop, so it cannot be the correct answer. Opton 2" Z #[A]

"(go-sandd) means "to agree”, but as there is no argumet mentioned here, it seems unappropriate
too. Option 3" Z&!&" (go-aikyo; lovableness) can only be used as a separate noun, which makes
the seguence "Z Z i\ 7272 < " grammatically wrong, beside being a semantic nonsense. So
this, too, is a wrong answer. Option 4 " Z %" (go-aiko) , on the other hand, is that someone is
especially fond of and continuously uses the goods and services of a certain company. Having in
mind that the text informs the customer about the relocation of a shop, this option seems the
most appropriate and indeed Option 4 "Z %" (go-aiko) is the correct answer. " Z R\ /- 72 &
WdH D AsE 5 ZTXWE T (Thank you for kindly using our services) is an often used routine
formula, which is worth remembering.
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The dialogue in this task seems to be a phone conversation with a client. The expression "7z 72\
%, D AAH" (tadaima torikomi-cha; right in the middle of something) implies that someone

is too busy to talk on the phone at that particular moment, but will be told to call back later. The
expression for "calling back" in Japanese business context usually is "#if DR L B EET 5"
(orikaeshi o-denwa-suru).

Option 2"HZ b 2% &" (toritsugi; answer instead) means to answer a call intended for another person
and put him/her on. If someone tells an operator "AFHH DL I B D KE % BV £ 3
"that will means "Put me through to Mr./Ms. Yamada from HR". However, this does not make sense
in the particular context and is incorrect. Option 3'5 | &3 L"(hikikaeshi; a turn-back) means that
someone physically returns to an inital point like in " #t12 5| &3X 3™ meaning "Go back to the
office" which, again, cannot be the correct answer. Option 4 "H{ D & &" (toriisogi; promptly,
breefly) is often used in business correspondence like in "H{ D & &, HfFECicTRILL 3"
(For the sake of brevity, | will focus on what is truely important), emphasizing that both parties
areinahurry. However this is not the case and this answer is, again, wrong. So the correct answer
can only be Option 1"#T h K L".
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In this task an employee offers to help with the preparation of some materials, necessary for a
meeting. B says "FAT X IF#11E" (watashi-de-yokereba; If | will do...) , which is a common
expresion when someones needs to point out his/her willingness to fulfil someone else's request
or simply offers some assistance. Therefore, the meaning of a correct answer will most likely be
summerazied as "Please, let me do that!"

Option 1"W7z L % L % 5 %" (itashimasho ka) is a humble form of "3 %" (suru; do) , implying
something is done for a superior, which makes it the correct answer. Option 2"72 X WL & 52"
(nasaimasha ka) is its exact oposite, i.e. a honorific form of "3 %", which is used in expressions
like "WA237% E W L & 5 »(ikaga nasaimasho ka; How would you prefer it?) to indicate the
actions of a superior, and is, therefore, incorrect. Option 3"L TL 72X WE L x 9 %" (shite
kudasaimashé ka) can be interpreted as a mistaken request to a superior, which should in fact
sound like "L T £ 72 X W& A D" (shite kudasamashé ka) , which on top of it does not fit the
context. Option 4 "L CW7z72 % % L x 5 %" (shite itadakemasho ka) is used as a request to
someone else and is also rejected as irrelevant to the context. So the correct answer is, once
again, confirmed as Option 1"W/z L E L & 5 2",
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The text of this task seems to be the farewell speech of an employee, who is being relocated to
the main office ot the company.

Option 1"8B¥AUEET L 72" (o-tsukare-sama deshita/honorific from tsukareru; be tired) as well as
Option 3" Z# 574 T L 72" (go-kuré-sama deshita; honorific from kurd; hard effort) are meant to
appreciate someone's efforts, which, under the particular cirucmstances and taking into account
the the fact that the speaker is addressing his colleagues with the rather polite term "%&7% X %"
(minasama), is rather unnatural. This applies even more to the phrase from Opion 3 "Z #5974 T
L 7z" which has a somewhat condescending connotation. Option 3" X2 b Z R LE L 7"
(besuto-wo tukushimasita; | did my best) , refers to the speaker's own efforts, which does not
seem an appropriate way to thank the colleagues he/she has worked with for three years. A
straightforward expression of gratitude would seem much more relevant. It is Option 4 "KZ
1551272 b % L 72" (taihen o-sewa-ni narimasita; | owe you a lot) that properly express the
speaker's attitude toward those, who helped him/her though the years, and makes this option the
correct answer.
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By the fact that in this task A uses a non-addressive (impolite) verb, unlike B, who uses the polite
form of a humble verb"2> L Z % b % L 7z"(kashikomarimashita; I've got it (humble)), on can take

for granted that A's position is higher than B's. So we should choose for the second employee as
polite expression, as possible.

Options 1"A LK T 3" (daijobu desu)and 2" » 4 — T 3" (okké desu) both mean somethins like
“It's OK" and are, therefore, not polite enough. They are usually used when a superior addresses
his/her subordinates. On the other hand the option "####" (kekko) is ambigous and can be
interpreted as both an assertion and a negation. It needs special care, when used, because of
having the potentional to cause misunderstanding or offence. Option 4 "7£ L 2 Z X W EHA"
containing the word "7:3% X " (sashitsukae; trouble, obstacle) which is often used in expressions
like "73Z Z 72 1} #L1Z" (if there is no problem) or "7 37 X Z &\ %8 A" (There no problem
(polite) ). The very fact that it uses the polite existence verb "Z X\ %t A" (gozaimasen) makes
the option polite enough. So option 4 "7 L X X Z X\ ¥ ¥ A" is the correct answer.
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This task tests the exminee's knowledge of expressions used when explaining the price of a
product.

Option 1"H D {& & " (torioki; reserve and pick-up) means that the product is not shipped but
reserved in order to be handed to the customer at a later point. Option 2 "{f& X {13 (suetsuke;
installation) means installing a bulky product or appliance. Option 3 "HZ b i\ " (toriatsukai;
handling) in this particular context means simply that a certain product is available for sale. All
three options obviously do not fit. Option 4 "ii# X {& " (sueoki; freeze) means that the price of a
product remains unchanged and is used in sales in examples like "Af DHHE & b MEEE 7 v 7L
F L 7= HMiffik& 1348 2 @ % T3 (The new model has improved functionality, but the price remains
the same). Therefore, Option 4 "{f& X { %" is the correct answer and is best remembered as part
of the followng example: "fEE% i34/ 2 [& & T3 (The price remains unchanged).
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The task is about showing the records of ameeting to a superior. "~ ®F#IZ"(no sai-ni) isamore
polite version of "~® ¥ &" (no toki) , indicating a certain moment in time. Prefixes "3,/ Z"
(o/go-)added to nouns, verbs and adjectives of both I-and Na- types, are used to make the speech
more refined or to express politeness by showing respect to tomeone or by referring modestly to
oneself.

Option 1" 44" (o-tesa; troubles (honorific)) means causing another person some trouble and is
used in apologetic expressions like "B T4 % B3 UAKZRSE T3 or "B FET . Option
2 "BFR" (o-tesuki; not busy (honorific) ) means that someone has some time at his/her hands
and can be considered a formal version of "FA3H\ T\ % ¥ Z12", which is, therefore, frequently

used in business contexts. It implies that the other party is not expected to actimmediately, thus

offering them some freedom of choice. Hence, this option is revealed as the correct answer.
Option 3"BFH" (o-tema; time and effort (honorific)) means the time and effort, expected from
someone, being often used in apologetic expressions like "BFHZISHETL FW», HLRT
XWEHATLJ" (I am so sorry to have taken your time) .Option 4 "BF#%" (o-tegaru; simple
and convenient (honorific)) means that, on the contrary, something is done easily and without
much effort. One can see it in sales catch-phrases like "t T35 % < FEICEICH 2 LS
BIENTEL Ry r—U% ZHE L TED L3 (0ur company has prepared for you a great
variety of packages, allowing your to savour the best of the destinations without any effort
whatsoever). Since options 1,3 and 4 cannot relate convincingly to the in-sentence conjunction”
~ D" they are revealed as dummies. Therefore, the correct answer can only be Option 2"
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The text in this task is a routine sequence often used at the beginning of business letters.
Option 1"3 /1 2" (o-chikarazoe; help(honorific)) has a meaning similar to other expressions
including honorific markers like "Z /R 17" (gojinryoku) , "Z 1# 47" (go-kyoryoku) and " Z 32 %" (go-
shien) which are often used when asking for help and expressing gratitude after it has

been granted in expressions like "Z DX B NHRZ ZHH H O L 5 T XWE L7z" (Thank
you so much for helping us through this) or "ERTDBHHRZ % BEVE L EIFE 3" (1am
asking once more for your kind cooperation) . However, "“F-32 13485 D ik 2 %1 %" is not
apprpriate as a depiction of a situation where somebody has been helping one for a long time.
Option 2 "3 1% X" (0-kuchizoe; speak-up for (honorific)) means that someone has spoken up for
someone so that his/her matters would be favourably handled and can be used in expressions
like "BORA E WL EELTH DAL 5 TXWE 3" (Thank you for putting in a good word
for me) or "BIIFRZ & W/ 721 AUEE VT3 (1 will be very grateful of you could speak up for
me). However, it is not a natural way to express gratitude for something that has been happening
for a while and cannot be the correct answer. Option 3 "3 5| & 37 T" (o-hikitate; patronage
(honorific))just like"J#" (aiko)implies that someone is paying special attention and continuously

using something, which makes it the correct answer. Option 4 "35| & X4 T"(o-hikiate; provision
(honoriic)) means to provide funds for future spending or, like in "t} % 5| & 4 Tic &% b %"
(borrow money against land) and obviously contradicts the context and reveals it as a wrong
answer. So the correct answer is Option 3"35| % 37C".
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This task includes the expression "iz# 1% 5 | % "(enro-harubaru; all the way from) which implies
that some has endured the pains of a long journey and is often used together with the honorific
expression from Option 3 "3k L\ /272 & % L T" (0-koshi itadakimashite; come) expressing
one's gratitude to someone who has come a long way.

The honorific expression " Z# 55" (go-kur; toil; difficulty) has a meaning similar to honorific
expressions like "B 54T D" (o-honeori) or" Z %> - 7\ "(go-yakkai) and is used in routine formulae
like "~ D} £ ZIF~DHT T F /272 & F L 72" (1 am thankful to the ladies and gentlemen
from... for their selfless effort and contribution to...). Option 2, the honorific expression "Z /& /)
W/z72 & % L 72" (go-jinryoku itadakimashita) is used towards a person, including a boss or a
senior, who contributed to some cause. Option 3 "3t L\ /272 & % L T" contains one of the
honorific versions of "3 %" (kuru; come). It isa more polite version of "% T % & 5"and expresses
one's gratitude that someone else has come. Opton 4 " Z A&\ /2 72 & % L T"is a honorific way
to ackowledge that someone has contacted us " Zj##&" (go-renraku; connection, message
(honorific))and is often used in the routine formula"H X H X ZHHE W/ 12 & £ L TICH D A3
5 Z X W& 3" (Thank you for kindly letteng me/us know) , which, however, does not make
sense in this context. This leaves Option 3 "##k L /272 & % L T" as the only possible correct
answer.
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The text of this task is about negotiating with a customer about a project. The phrase "FAD —1F
"(at my own descretion)is referring to the speaker's right to make a decision entirely on his/her
own.

Option 1" % 4 F A372 " (Verb (dict. Form) + wake-ga-nai) is an expression of strong and
determinate negation, which makes it unappropriate under the circumstances. Option 2"~%3%
"(Verb (-masu) + gachi) implies that something tends to happen a lot, which also hardly fits the
particular context. Option 3"~72242%"(Verb (-masu) + kaneru) s a relatively formal expression of
the fact that someone is unable to do something, even if he/she wished to. Thus " 242 %"
(from kimeru; decide) will mean "unable to decide", while the negative version ") 2> 4272 " will
mean "likely to decide". (The complicated management of this expression certainly needs careful
handling) In a Japanese conversation you often hear sentences like "FAlZI&H 2 D i E 3 (1
have no way of knowing) or "43 < IZiZike 2242 £ 3" (There is no way for me to decide right
now). Option 4 " Z 4532 %" (from osore; threat) implies the existance of an unwelcome
possibility, which is not under one's control. However, it does not relate properly to the context of
this task and should be rejected as a dummy. That reveals Option 3 "~7%°42%" as the correct
answer. It is easily remembered as part of the sentence "FAD —f# Tl 42 E 3 (This is
something | can hardly decide by myself).
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Option 1"Hi L3Z1F %3 (polite from mashiukeru; charge (a fee)) is used as a polite expression
when one claimes to recieve something, most often a fee like in the example "L X 41745512
1E B — R 2 BN IERRLE B LAZ1F % 37 (In case of delay on your side we may ask you
for a delay fee in addition to the customary one). Option2 "Hi L i 17 % 3" (polite from
mashitsukeru)is a humble and therefore more polite form of "= W {sf1F % 37" (polite from iitsukeru;
say, tell) which, in itself, is used when someone expresses his/her wishes and orders in examples
like "0 CEBR L ZXWE Lz b, EERE S FTICEBH LA < 72X W (If you have any
wishes, please do not hesitate to tell us". Option 3"H1 L {z X % 3™ (polite from méshitsutaeru)is a
humble form of'5 \\ z 2 %", meaning to convey someone's words to another party, including

next generations. In the task the employee, who has picked up the phone has to convey a
message to a cerain Yamada, which makes this option the correct answer. Option 4 "1 L [#] 2>
% 37" (polite from mashikikaseru) is a humble form of "& W [il22 & %" (iikikaseru) meaning to
persuade or admonish someone. Option 1,2 and 4 are obviousy irrelevant to this context revealing
Option 3 as the only possible correct answer.
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In this task an employee must apologize to a client because upon examination a claim, that a
product had been damaged, has proven true.

Option 1is the grammatical word "~ 7z (2" (tameni) which is ordinarily used to explain reasons
and causes and, this not being the case, is revealed as a wrong answer. Option 2 is the
grammatical word "~ ¥ Z %" (tokoro), used when somthing has been done, as a result of which
something else has become clear in examples like "Je /5 ICIHH L7z ¥ & 5, iR W=7 %%
L 72"(We asked the clients, upon which they readily accepted) or "B &Ak I BAEZ il > TH - &
Z A, RZEENGHM 2 TEHL L % L 72" (We asked the clients about their opinion and received an
extremely positive feedback) . Option 3 "~ & 72 %*1Z" (sanaka-ni) just like"~ L T\ 5% & ZiZ
"(shite iru toki-ni) or "% x 5 ¥’ ~H1Z" (chédo...naka-ni) implies that something is being done
right in the midst of something else. Option 4 "~ 72 % & % " (nagara-mo) implies a result
contradictory to the initial expectations. The employee in the text says "2 X W& L
7z"(There, indeed, was damage) thus confirming a result which rather supports than contradicts
the expectations. Therefore, the correct answer is Option 2"~ & Z A",
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This task tests the examinee’s knowledge of words and expressions related to the notion of
entering a new field of business. "4 >\ > F" (inbaundo; inbound) , originally impliyng a
movement from the outside to the inside of something, is a term used by the Japanese tourist
industry to designate a tourist flow from abroad into the country. Another important hint comes
from the word "#7#" (shinki; new), often used as part of the compound "#7 % " (shinki-sanny),
meaning a "new entry" into a certain business field.

Option 1"%:45" (t6j6; appearance, arrival) is used when something new appears or is introduced
like in "#T L\ — & 253835 L 72" (A new service was introduced) but cannot describe the
entry into a new business field. Option 2 "% A" (tonya; input) means that sonething is invested or
put into somsething else and, consequently, does not fit here. Option 3 "2 A" (sannyd; entry)
describes an entry into a new business field in examples like "K{B¥EAHEFICBA T 5 FES"
(A big company is planning to enter this field) .Option 4 "A 33" (nyjo; entrance) means an actual
entrance into a physical place, which makes it irrelevant here. Therefore, the correct answer is
Option 3"£ A", and it is best remembered as part of the aforementioned compound "#i S A"
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In this task the other party is asked to consider a proposal which implies using strictly polite
language. One must also have in mind that the other party is the subject of the sentence.

Option 1"Z#EaTW 27213 %3 X 5" (go-kentd itadakemasu y6) uses a humble verb "\ 727 < "in
its potential form "\ 7z721F %" thus making it even more polite. Therefore this is the correct
answer. Option 2"\ 7z L % 37" (itashimasu) is a humble verb that can only be used about onself or
his/her closest persons, so it cannot be the correct answer. Option 3 "72 X\ % 3" (nasaimasu;
polite from nasaru) is a honorific form which would be sufficient in itself without adding the
honorific prefix " Z" to "f#a". Being unnatural, this option cannot be the correct answer, either.
Option 4"® & "(morau)in its function is not unlike "\> 72 72 < " but the combination " Z &t H &
9", sounding unnatural, cannot be the right answer. Therefore, the correct answer is Option 1"\

72721) £ 37" It often goes together with the expression "fili[f1] & (2 &3 %" (maemuki-ni kento-
suru; positively consider).
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This task is about the mandatory self-introduction of an employee, who has been transferred
from the Fukuoka branch of a certain company to its Tokyo office.

Option 1"t Hik" (shashoku) means to find employment (at) and is used as follows: (name of
employer) +/ 25t 3 % . However in this task the person, making the speech, has only been
transfered to the Tokyo office of the same company, which makes this term unappropriate.
Option 2 "F#iz" (iten; relocation) is used about organizations, buildings and addresses like in "
#iDHE§ % Z ¥ 1272 - 72" (The shop is moving to a new location) .From the speech we can tell
that it is the person who has moved, so the word is not appropriate. Option 3 "gt{E" (shanin;
assumption of office) means to assume a certain s position which will be an exaggeraton of a
simple transfer to the Tokyo office and is, therefore, unappropriate. Option 4 "#{T-" (chakunin; be
assigned to) impies that the person is assigned to a new location or job. As it is a new location,
being talked about here, the correct answer is Option 4 " {T".
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This task deals with one of the most common situatioins in a workplace, talking on the phone.
The employee who picked up the phone needs to explain that the wanted colleague is not in the
office and convey the expected time of his/her return.

Option1"7z % & %" (tamasaka; accidantally,unexpectedly)implies that something happens rarely
oris highly unlikely. It cannot be the correct answer, being obviously contradictory to the context.
Option 2 "¥ % 33 h " (tokiori; sometimes) means that something happens from time to time. It
implies the unfrequency of something like in the example "7EB( 2R TH, ¥ EBH I XT3
Z ¥23% ) £ 3" (Even our perfect Head of Department sometimes makes a random mistake).
Therefore it is inappropriate in a situation when the only point is to tell the other party that
Yamada in not in the office and cannot be the correct answer. Option 3"\ < " (ainiku;
unfortunately) expresses regret and disappointment with something that does not go as
expected, resulting in a failure to meet an objective. In this respect its usage resembles that of
expressions like "7%/& T 323 (It'sreally a pity that...) "3 % %€ A A" (lam sorry, but...)and in this
particular case seems to fit in the context. Option 4 "\ 2212 % " (ikanimo; indeed) is used in
expressions like "WANZH, B o L+ %ifi D T3 (You coldn't be more right!) for emphasizing
one's complete acceptance what the other party said or "W\ 2212 b &% 5 T 3" (He/she
seems to really regret it) to emphasize the extent of any aspect in a statement. As it abviously
does not fit in this context, the correct answer can be no other than Option 3"#\ M2 { ",
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This task tests the examinee's knowledge of English loan-words in Japanese. It also deals with
the verb "f$ %" (eru;get,obtain,gain) and it collocations. The main text implies that a team has
reached and agreement which will further be proposed for a discussion at a broader meeting.
The related expression "&7%73 %" (goi-o eru;obtain someone's agreement) sometimes appears
as"a vt 9 2 %1% %" (konsensasu-o eru;reach consensus on) featuring a loan-word instead.
Option 1"22 > 7 > " (kontentsu) means literally "content” and is not very relevant to a context in
which it is "proposed" at a "‘meeting". Option 2 "1 > % 27 k" (kontakuto) is used in bisuness
situations as a part of expressions like "7 74 7> b & 2> &2 +%H%"(making contact with a
client) which means lierally contacting someone. As the text obviously does not imply such a
thing, this cannot be the correct answer.Option 3 "2 > & 7" k" (konseputomeans) literally a
“consept"and in a business context is related to the general concept or vision of a project, etc. It
would have been relevent in an expression like "F— 4 T2 ¥+ 7 b %% X %" (consider the
concept as a team), when the team is discussing a certain "concept’, but does not go well with
the idea that something is achieved (eru) within a team, which reveals it as a dummy. Therefore,
the correct answer is option 4" >+ >4 2"
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The text in the task constitutes an inquiry about application documents. The line starts with an
apologetic expression "Z4fi T3 %" (kydshuku desu ga; | am really sorry, but...).

Option 1"ZLMC" (go-shinpai; worry (honorific) ) is used when one needs to apologize for making
someone worry, like in"5eHiZ, B2 ABETIODEE BT LTLEY, FICHLRIWE
AT L7"(l am really sorry for making you worry, being suddenly hospitalized like that) | is

obviously irrelevant in a situation when a person is simply asking about some application

documents, so it cannot be the correct answer. Option 2" Z 3%:%" (go-meiwaku; trouble (honorific)
)is usually used as part of sentences expressing apology for causing someone trouble and making
them feel bad. This is not exatly the case with checking about someone's documents, so this

answer, too, is revealed as wrong. Option 3 "3 F4{" (o-tesu; additional things to do)is used when
we cause the other party to carry some additional procedures and lose time, but the "trouble”is
not as big as in "X". The word is used in apologies alone or together with the transitive verb "%
¥ %" (kakeru; inflict (here) ). As checking on the documents will require some additional time, it
looks appropriate in this context and is therefore the correct answer. Option 4 " Z %7 (go-kuré;
hard effort (honorific)) is used by bosses to appreciate and encourage the efforts of their
subordinates, which makes it unappropriate in the context. So Option 3 "BF-4{" is the correct
answer.
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Option 1'%} %" (mitodokeru;see to the end)is usually used when someone follows something
till the end, so that he/she can be sure of its outcome and is used in sentences like" 7@ = 7
k% R4 % T RJET %" (To keep an eye on the project till its end) . Option 2 "F3A £41 3" is the
passive form of "fLiA T (mikomu; anticipate), thus bearinga meaning close to " 45T & 3 "(yos6
dekiru; can be expected that...) or "# TIZ T & %" (ate-ni dekiru; can be counted on that...).
Therefore this is the correct answer. Option 3 "5.3% & 41 % " (miokurareru; be postponed) means
that the execution of something will be delayed and is used, in buseness situations, in
expressions like "5 [a[1% % &8 T 7272 & % 37" (We are going to leave it for some other time)
which in fact constitutes a polite refusal. The text also says that "5 f%® 10 4l b X 572 5 K&
7 DT X 415" (Some 10 years from now we could expect a significant growth) which
makes this option even more irrelevant. Option 4 "4 7z %" (miataru; come upon) resembles "H
122 < " meaning just fo find something and is abviously irrelevant. So, again, the only possible
option remains Option 2"FA 415"
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This task tests the examinee's knolwedge about the synonyms of the word " % X %" (mazaru; mix,
mingle) and their precise usage in context. The text implies that a certain shipment should not
be confused with other ones. Option 1'{£&" (kongd; mixing, mixture, mixed) describes a state in
which entities, different in nature, are mixed into a common whole, like in "BZZIR &Y v/ —F
— A" (danjo-kongo-sakka-chimu; mixed (gender) football team) . This is obviously not the case,
so the answer is incorrect. Option 2 "I [f" (kondd; confusion) means that things, different in
nature, have erroneously been taken for the same thing, like in the expression "AFAR I & <
72" (Confusing business with personal affairs is a bad thing) . So this is the correct answer.
Option 3 "JEfE" (konzai; intermix) describes a state when different things exist in one and the
same place like in the following example: "Z ORI IXFEE L L & EWRESREL T 5"
(In this neighbourhood high-rise buildings coexist with traditional houses) . Therefore, this
answer is wrong. Option 4 "/ " (konny; interfusion) s used for example when an unauthorised
substance has made its way into a food, so it also cannot be the right answer. Therefore, the
correct answer can only be Option 2 "{E[]" .
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The text in this task is about the chemical analysis of a prototype and its results. It is obvious that
the sample in question is a kind of food, considered for productuion. "2 v " (rotto; lot)means a
set of products (or, here, prototypes) produced wthin a certain limited period.

Option 1"Z{fEfh DR A3 HEHE Zjili 72 L T\ iz, D558 % Ri% %" (shisakuhin-no
seibun-ga kijun-o mitashite inai tame, shohin-no hatsubai-o miokuru; reconsider the release,
because its chemical components do not meet the standards) cannot be correct, because there
is no mention of delay. By the way, the word "53% %" is often used in business settings when
refusing or cancelling proposals. Option 2 "l 2372 22 7z 72 8, IEFHO D % b L IRk
%t " (mondai-ga-nakatta tame, shisakuhin-no seibun-wo moto-ni shohin-ka-wo susumeru;

proceed with the release of the product with the same recipe as in the prototype) cannot be
correct, either, bacause obviously there were some problems. The letter says that the salt is "a
tiny bit over the mark", which obviously means that in the analysed sample it exceeded the limit,
set in the standards. Option 3"/ R OBUEA & 3 € 2 720, MIEROED ERS L TREML
%3 %" (enbun-ry6-no sdchi-ga takasugiru tame, shisakuhin-no enbun-wo herashite shohin-ka-
wo susumeru; proceed with with the relase, after reducing the salt in the prototype, because the
figures were too high) cannot be true, because the text never mentions reducing the salt. Option
4R T -2 EGE 01, AIERED S 18y bET 3" (kakujituna déta-wo eru tame,
shisakunin-wo mé Trotto s6fu-suru; send a new lot for analysis, to obtain more reliable data)seems
correct, having in mind that the text says things like "almost exceeds the limit", "within the range
of error", "could you send us another lot", "one more check’, So, the correct answer is Option 4 "
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The text says that that its author will be on a business trip between June, 10th and 20th and will
be accessible for urgent matters only on his/her mobile. So the only possible way to make contact
is calling the mobile. and the date, mentioned in the text (June 15) overlaps with the author's
business trip.

Option 1"H5RSE TIHZ# T %" (shucchosaki-kojo-ni renraku-suru) means "to call the factory
where the employee is dispatched". Even though the factory is specified and we know that it is in
Kakegawa, Shizuoka Pref., there is no mention of calling there, so this option is wrong. Option 2 *
24 HERE T 5" (kaisha-ni denwa-suru; call the employee's own company)is obviously irrelevant
as the person is not there during the business trip. Furhter, the message does not mention who
presicesly should be called instead. Option 3 is " X — /L Ci##& 3 % "(méru-de renraku-suru; send
an e-mail)is not plausible, because the text mentions that for security reasons the office e-mail
is accessible only from the company office. Option 4 "{ff 1 % &% (#4835 " (keitai-denwa-ni
renraku-suru; call the employee's mobile) corresponds to the author's wish to be called on a
specific mobile number, revealing it as the correct answer.
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"J) A X< —L K a—"is the Japanese rendition of “customer review" meaning a customer's
response to a product or service. In this task the examinee has to guess the industry about which
the review is written, using terms and explanations in the text as cues. Important key-words are:
"L A4 7 b (reiauto;layout) , "BR{E(HRFEAZHE)' (hansoku; sales promotion) , "R R 7 4 > 7™
(posutingu; posting)," 7 7 4 % —" (furaya; flyer) , "ECAf" (haifu; distribution), "FIf" (insatsu;
printing)."”7 7 A ¥ —"has the same meaning as the English word it has been derived from, while
"JRA T 14 ¥ 2™ refers to distrubution by mail. Obviously the company in the task, designes, prints
and distributes advertising flyers.

Option 1"4 > b D1 ¥ FEfii" (ibento-no kikaku to jisshi; planning and organizing events) is
wrong, because there is no mention of events in the review. Option 2 "HF/L 5D 79 4 >
(zasshi-kokoku-no dezain; design of magazine ads) does correspond to a part of the mentioned
activites wich the exeption of "posting" and "distribution”. Which revals it as a dummy. Option 3"
WHEAD AMIRIE" (kigyd-e-no jinzai-haken; dispatch of personnel) is also revealed as wrong
when one considers mentions of "percentage od use of coupons’, etc., showing that the ads are
not for hiring staff. Therefore, the correct answer is Option 4 "[A & F 7 & O A & FCAR"
(chirashi-no sakusei to haifu; making and distrubuting flyers).
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Option 1" E A2\ 2 & A3 X 4172" (juyd-ga nai koto-ga hokoku-sareta; It was reported that
demand was absent) clearly contradicts the claim in the text that there is a notable demand
among people in ther 20s and 30s. Option 2 "&4E#E I FHED D % L #i X 172" (zen-nenrei-
s6-ni juy6-ga aru to hokoku-sareta; | was reported that there was demand among all ages)is again
wrong because it is ruled out by the same very statement. Option 3"Bi¥ 7 1Y = 2 M IERED
% H O DOHEERIE X /2" (kaihatsu-purojekuto-wa kadai-ga aru monono shénin-wa sareta; The
development project was given the green light, even if some remaining problems were

acknowledged) is consistent with the line which says that after considering some (remaining)
problems the project was given the green light, so this is the correct answer. Option 4 "[i1% 7 11
Y x 2 NI B % 72 E PR X #172" (kaihatsu-purojekuto-wa kadai-ga aru tame hiketsu-
sareta; The defelopment project was rejected because of existing problems), "Z## "meaning to
reject a proposal at a meeting, etc., is obviously irrelevant having in mind the claim that "in was
admitted that the project was heading in the right direction, and was decided to start working
toward its realization". So, the correct answer is Otion 3"Bi¥ 70> = 7 MIIEDLH 5 H DD
AERIFEh"
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This task requires that the examinee guesses what ths business area of a certain company is,
using its president's speech as a clue. The company does not only look for profit, but also aspires
to serve the society. One has to filter the necessary information, in order ti pick up the right
answer. "2 K — Y HEIEH" (supotsu-shien-katudo; supporting the world of sports) "B {4
D 7= 8 O K FKIE B " (kankyo-anzen-no tame-no shokurin-katsudd; forestation for a better
environment) , "B 7 G 8" (shokuiku-katsudo; dietary education) , "B 5" (shohin-kaihatsu;
product development) , "4 i& D B Y14 1" (seikatsu-no shitsuteki-kojo; improved quality of life)
are all ambiguous. What seems much more relevant is the line, that goes: "B/l 5% & U 7z f
FAD PR (facing world challenges through new fod products)and "k D #HL <. & hEKL
<. & DZEL < '(more innovation, more taste, more fun). They give us enough reason to think
that the company is an all-around food manufacturer (X — 7 —), meaning that its portfolio
contains a very broad range of food-products.
Option 2 "R & 8: D FEX 4" (kaden-kiki-no hanbai-gaisha; electronics retailing company)
and Option 3 "2 K — Y 3 ELDFEE X — J —" (supdtsu-kigu-no sog6-méka; all-around sports-
goods manifacturer) are ruled out by the mention of "food-products’. Option 4"V ¥/'— + Jiia& @
E 2L (rizoto-shisetsu-no unei-gaisha; a company running resort facilities) implies running
hotels as well, but is irrelevant because developing food-products does not constitute a main
activity for such companies. Therefore the correct answer is Option 1"E DG X —F —".
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The text in the task seems to be a greeting sent to a representative of a partner company on the
occasion on his/her promotion from Head of Section to Head of Department.

Option 1"3#5D 451\ " (eiten-no-o-iwai) contains the word ">#x" means that someone has been
transfered to a better position. Option 2 "D F " (shéshin-no o-iwai) contains the word "5
JE" meaning a promotion to a higher ranking position. Both words imply a promotion, but the first
one further implies a transfer to a new work-place, while the ssecon one does not. The letter
mentions that the person has been promoted to Head of Sales Department while still serving as
Head of Second Section, thus revealing that no transfer has happened. So the appropriate term
is more likely to be "FiE" than "¢#i5". The text also explicitely states that it contains a greeting
bay saying"¥ 313 EF AT TBH WV ERH L _EF 37 "# " (shocha) literally means"in the letter".
Option 3 " 58 o Z #24$" (nento-no go-aisatsu) meaning "New Year's Greeting" is obviously
irrelevant in this setting and is not correct. Option 4 "% Z 545" refers to a transfer, which is
irrelevant and besides, this type of letter is usually sent by the party who has been transferred,
with the main purpose to infrom the other party of this very fact. So this cannot be the correct
answer, either. Which, again, means that the correct answer is Option 2 "F3£ D iU
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The text in this task is a request for cooperation to cut the costs of a company by changing the
way its office space is used.

Option 1"&EEDEL ZHH72W\ X 51T %" (kaigishitu-no denki-wo tsukawanai youni suru;
refrain from using the lights in the meeting rooms) does not fully correspond to an instruction in

the text requiring to switch off lights in meeting rooms when they are not in use, rather than
completely refraing from using them. "JBAIfJE" (tsdchi-tettei; bring to everybody's attention)
is often used during meetings and when displaying information in business settings. Option 2 "%
ERFIA 7 4 ZDEKE L THL T %" (zangyo-ji-wa ofisu-no denki-wo subete shoto-suru;
when working overtime, switch off all the lights) does not fully correspond to the instruction to
do it everywhere where thay are not necessay, making it a wrong answer. "E[§" (teiji) , which
means "a designated time", in business settings usually refers to the end of the working hours.
Option 3 "7 21 > DIRE#EFE3 %" (eakon-no ondo-wo kanri-suru; control the air-conditioning
temperature) contradicts the mention in the text that this should be done by General Affairs and
not the individual employees,rendering this answer irrelevant, too. "4%#" (kdcho) just like =7 2
> is aword for "air-conditioning" and "—#GE " (ikkatsu-kanri) means that that a set of things
are controled as a singe unit by a single authority. Option 4 "2 &' — It D HE i % HAIH 3 5"
(kopi-yGshi-no ura-men-wo sai-riy6-suru; reuse the backside of misprinted paper) seems like the
correct answer. ” 3 2 21 & —" (misukopi) means "misprinted paper" and "HL[fi" (ura-men) its
backside. So the correct answer is Option 4 "= &' — F#ko B % FAI %"
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The text says that on the Ist of July a video-meeting with the Head of the Company's overseas
factory will be held. It also says that those who are aware that they will have for this reason to
work on a holiday have to file in advance a report for holiday work. At this point we can already tell
that the correct answer is Option 3 "9¥if (2 f& H Hi & % $2H1 3 % " (jizen-ni kydjitu-shukkin-
todoke-wo teishutsu-suru; file in advance a report for holiday work). The word "$¥(j 12" (jizen-ni),
meaning "in advance, beforehand" is a synonym of “¥ 8" (arakajime). Option 1" H 85551 #A&
L. #FR[%HL " (tojitu somubu-ni renraku-shi, kyoka-wo toru; obtain a permission from General
Affairs on the very day) implies something slightly different from another line, which says that
this can happen only when there is an emergency, which is obviously not the case. Therefore, this
answer is wrong, too. Option 2 "FfJ& 8 (2 384& L #F R % HL 5" (shozoku-busho-ni renraku-shi,
kyoka-wo toru; obtain a permission from one's own department)is also irrelevant, because there
is no mention of such a thing in the text. Option 4 "E HIC&#HIC A D 3 3" (jiya-ni kaisha-ni

dehairi-suru; enter the comany premises freely) obviously is contradictory to the statement that

“entering the premises is prohibited on holidays except in case of emergency". Therefore the
correct answer is Option 3 "$¥ifiC AR H H1#f % $2H1 3 %"
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This task is about a written anouncement, dealing with the renewal of employees' ID cards.
Option 1" — R ¥4T£ 1" (kado-hakko-gaisha; the company, which has issued the card) is
obviously incorrect, because although the text "After you have renewed your card" says that "if
there is a problem with the functioning of the magnetic card, the employee should apply for a
reissue’, at this point the empoyee has not received his/her card yet. Option 2 "[&# > 2 7 A E6"
(joho-shisutemu-bu; IT Department). A line in the text says that "the IT Department at the main
office delivers the cards to the respective department, which does not make sense in the case
of an entirely new ID. So this answer is, again, incorrect. Further, a line says that the person in
charge of general affairs at each department, should return them to the Department of General
Affairs(Property Management Saction) by a certain date, so it is not the individual employees but
the respective persons in charge of general affairs, who do that. So it is clear that Option 3 "85
T DOE MR (sému-bu-no kannzai-ka)is also incorrect. As it is the employees in charge of general
affairs at the respective section, who handle this cards, the answer is Option 4 " J& 5 & D815
824" (shozoku-busho-no somu-tantd; the person in charge of general affairs at his/her unit)..
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"PESEHTH" (sangyo-shinbun; industry newspaper) stands for a specialized newspaper, published
for those who work in a particular industry segment. In this task the examinee has to judge what

the segment is, bases on the text and the technical terms in contains, finally finding out what kind
of product is being discussed. "Z¢#f" (kiichd) means "airconditioning" and "ZS#iiH iR /K E" (kicho-
reion-suikan)refers to pipes used to accomplish the cooling and heating functions of the system.
"#47KE" (kyasuikan) refers to a pipe for the water supply. At this this point we are ready to tell that
both Option1 "7 =1 VD5 (eakon-setsubi-no hanbai;selling air-conditioning equipment )
and Option 4 "22&(iHHH& D fIRFE" (kaki-seijoki-no-hanbai; selling air-purification equipment) do
not qualify as the correct answer. "X " (sabi) refers to the rust which is accumulated at points
where a metallic surface has contact with water, while "7%7K" (aka-mizu) refers to the reddish
water, containing rust. Optioin3 "#& 7K #% o [ 52" (kyasuiki-no-hanbai;selling water-supply
equipment) is also wrong, because there is no mention of any specialized machinery. So the
correct answer is Option 2 "Ht& Fa% i ORFE" (haisuikan-no-hanbai; selling pipes).
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Option T"HABRNICZE T & R WS 13 B B TEREEIIC LS L2323 %" (kigen-nai-ni jushin
dekinai baai-wa iry6-kikan-ni renrakushi jushin-suru; Whoever is not able to have his medical
examinations before the deadline, has to arrange an examination by him/herself) is obviously the
correct answer because it relates to a line according to which "&45E 2 V) = v 7 OHARAIZZ
BTERVRYOFET, LEHEEZ YV =y 7T ORZKERE T 255 X ERERICE
kg o b, fE 4 THIAA" (Those who cannot be examined at the prescrlbed medical facility
or wish to be examined somewhere else, have to make their own arrangements...) . Option 2"}
FRANCEZEZT & W EIE 220 bR & 215" (kigen-nai-ni jushin dekinai baai-wa jushin-ga
menjo-sareru; Whoever fails to meet the deadline is exempted from the obligation to be
examined) cannot be true, because it contradicts the line, claiming that "the medical
examinations are obligatory by the law" and requesting that everybody is examined. Therefore,
this answer is wrong. Option 3 "R#EED 7V = v 7 OZZHIRIL ZTHRLTH 3"
(kaisha-shitei-no kurinikku-no jushin kigen-wa doko-demo onaji dearu; The deadline for all medica
facilities, prescribed by the company, is the same), on the other hand, is contradictory to the line,
calling the employees' attention to the fact, that the deadlines differ according to the medica
facility. So this answer is, again, wrong. Option 4 "2HHHEED 27 V = v 7 AN TZZ T 2858
2%H B4 ¥ 72 5" (kaisha shitei-no kurinikku igai-de jushin-suru baai-wa zengaku jiko fudan-
to naru) is contrary to the line which instructs those, who have used medical facilities of their
choice, to present the results and a receipt, explaining that the costs are reimbursable up to
¥30,000. This reveals the option as adummy. Therefore the correct answer is Option TR 4112
ZHT ERWEEEE S TEBENICEK U223 5"
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ZLiE (ringisho; request for approval) refers to a manner of decision-making when employees
do not gather for a meeting, but insead put their seals on a circulated document as a sign of
approval.

Option 1"fiif&A3FLE T & % 72" (kakaku-ga tegoro dearu tame; because the price is adequate)
includes the word 1", meaning "just right". However the texts mentions that "# M7z % % T
1,000 FIFEEAKIE23 < 72 - T3 D £ 355 (For this reason the monthly fee will rise by ¥ 1000)
thus rejecting cheapness as a possible reason, rendering the option irrelevant. Option 2 is "SZA
FiEDMERIT B % 72" (shiharai hoho-ga-benri dearu tame; Because the payment method is
convenient). Even if the text says that ") — 2RI % B EE5 1V L RPRE SN T
% CEEE #)517% L' (Lease and maintenance fees payable by bank debit) we have no grounds to
believe that this is the reason to take the secision, so this option is wrong, too. Option 3" 7 >~
KA H4TH % 72" (burando-ga yamei dearu tame; because tha brand is famous) is not
mentioned in the text so this answer must be wrong, too. Option 4 "HTH&HE % fif 2 T\ % 728"
(shin-kino-o-sonaeteiru tame; because it is upgraded with new functions) seems to relate to
claims that "B AR DOMERECHRED A B B % Rk % & D233 D "(The specs and the improved
functionality of of the multifunctional device are impressive)and "> & v R HERE % #77= 12 fifi
Z BH4fE ¥ U % L72"(the design has cloud connectivity in mind), thus proving to be the correct
answer. The expression "H % 5k %" (me-o miharu; lit. open wide one's eyes) is often used as a
metaphor, when someone is deeply impressed by something superior. "fifi 2. % "(sonaeru), on the
other hand, means to prepare and provide, so that nothing is missing. Therefore the correct
answer is Option 4 "HTHEHER i 2 T W5 72"
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Option 1"& 14 M Z #" (kaishamei-no- henka; change of company's name)is the correct answer,
because the post-c ard contains the line "'OHOH% % 5% L T, #4 b OO0OOkKA2 L
L. #i7z 72 F %3 L % 3 (Starting from XX.XX. we make a new start as "XXLtd."), as welll as a
mention of the company's "|[H 14" (kya-shamei; old name) and"#t: %" (shin-shamei;new name).
The segment "|[H" (kyd; former, old) is often included in compounds, referring to a previous state
of affairs. Option 2 "2 +E D F#5" (kaisha-no iten; relocation of office)implies a change in address
and land-line phone, which obviously contridicts the asterisked mention that there is no change
of address, phone number and e-mail address, and reveals it as a dummy. Option 3 "#:E2 D #ri%"
(shaoku-no shinsetsu) means "construction of a new office", "#1: /2" being a way to say "company
office" in Japanese and "#7a%" meaning "to build/install anew". Option 4 "#t:5& D ik{E" (shacha-no
shanin; entrance into office of a(new) president) does not relate to any references in the text and
is, therefore, wrong. Cosidering all arguments, Option 1"2 14 (D Z %" is the correct answer.
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This task uses an invoice as its material and it has to be understood correctly. The company
whose name stands before the honorific "ffIF" (oncha) is the addressee of the invoice, i.e. the

party which has to make the payment, while the one whose name follows below is the party which
has issued it, i.e. makes the request for a payment. Option 1"5&7EH D A K F TN E T 5"
(hacchabi-no getsumatsu-madeni shiharai-wo suru; make a payment before the end of the month
when the order was made) cannot be true because the invoice clearly states that the payment
deadline is the end of November. Option 2 "H LKA 2t E Y a v o lFEE L TW5"
(Hakusan Ltd. sells computers)is also untrue, beacause it is the TY Office that sells computers.
Option 4 "z D IABTFECEN TY A 7 4 R 23344 5" (furikomi-tesaryd-wa TY ofisu-ga shiharau;
TY Office will pay the fransfer fee) is also revealed as a dummy as it is the party ordering the
transfer (i.e. Hakusan Ltd.) which pays the transfer fees. This makes Option 3 " [Li#ki & 4t1d <
v aryof&E#RDIAT" (Hakusan kabushiki gaisha-wa pasokon-no daikin-wo furikomu;
Hakusan Ltd. will transfer the fee for the computers)the the only plausible option and, hence, the
correct answer.
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This task requires to understand a notice displayed in a shop. The notice deals with the measures
to be taken in order to prevent the sperad of influenza, and the examinee needs to understand
who has to do what, in order to find the correct answer. "*&J5#" (raitensha) refers to clients who
visit the shop, while "fit 3 B" (jagyoin) refers to employees.

Option 1"# < 3 — T DAL (denshi-mané-de-no shiharai; payments in e-money) certainly
relates to "/ — F « BT~ 3 —RFOHELE" (encouraging payments by card or e-money), only
that it prescribes "encouragment” to the shop rather than requiring something from the clients
themselves. So this cannot be the correct answer. Option 2 "E{il & D327 D 5" (regular
medical examination and report thereof) also refers to the employees and not to the clients,
about whom the task asks. Therefore, this option is wrong, too. Option 3 "S&JE 125 L T D FH i F
#4" (make a reservation prior to each visit to the shop) with the aim to "restrict the number of
visitors" obviously refers to something that clients ought to do. Thus, the option is revealed as
the correct answer. Option 4 "7 = 4 2 2 2 O Fil" (feisu-masuku-no chakuyd; wearing face-
masks) explicitely refers in the text only to the empoyees and therefore cannot be deemed the
correct answer. Which clearly shows that Option 3 "3KJ& 2 B% L T O $3ii F49" is the correct
answer.
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This task tests the examinee's ability to understand business e-mails. A read of the text reveals it
as an expression of gratitude for a visit to an exhibition. However, it goes on to say "BtL¥ Z#
% FRTEHITBMA L7240 (I would like to visit your office to express my deepest regards
and gratitude) and further inquires if June, 10th, will be a fine day to do that. It also mentions that
the author of the e-mail would like to give some additilnal explanations about the new products,
which seems to be what the other party desires.

Option 2 " fh D 7R D B 5 4" (shohin-no tenjikai-no o-shirase; an information about an
upcoming exhibition)is not relevent because the exhibition is obviously over. Option 3 "E/RZX N
DEHND B (tenjikai-e-no sanka-no o-rei; thanking the addressee for visiting an exhibition) ,
although it is mentioned at the very beginning of the e-maiil, does not seem to be its main
purpose, so it can be deemed incorrect. That leaves Option 1"Fi it D 7z @ 7 KHL D "
(shohin-no setumei-no tame-no apo-tori; making an apointment to explain about new products).
"7 R"is abbreviated from "7 A > k X > }"(apointomento; appointment) which goes together
with the verb "H{ %" (toru; take).
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The examinee has to compare the agenda and the records of taken desicions in order to find out
which decision has been postponed. The word /3% D " (sakiokuri; postponement) means that
the topic will have to be discussed again at the next meeting.

Option 1"fk# 2 1 7 DAERK 122U T"(About the design of the Fall Catalogue) has obviously been
resolved in the following decision: "2 7" & & JI|[IA3EY,, SRASLENZIGEC THHE— b, 2 @
% 2T HEP IR % # 15" (Gupta and Kawaguchi in charge. Chang offers support as
necessary. Report in two-weeks' time) . Even if a report is mandatory in two weeks, the policy on
the matter has been decided upon. Option 2"/ 1 [JE D7 _EIAD AN DX DU T (Response to
the drop in sales at the Shinagawa Shop) s related to the following record: "7 — Z D N5 5>
SN, FlERD Fe 7z B REIEDTE#HIC 2T " (Lacking detailed data should be
obtained for a new discussion at the next meeting). It is obvious that the decision is left for the
next time, so this must be the correct answer. Option 3 "#iNZIEETD A > & — 2 AIZDW
" (About admission of interns to shops in Tokyo) has been resolved as follows: "1 JE#&# 12D &
2 BLN, 772U, IERICHERD 2170, HEFEORD I hk L 581, EROE
[A)% B L7225 & MET &2 T WIREF %, " (Not more than 2 per shop. However, if the shop
manager want more, his/her opinion taken into account when making the final decision). Even if
some things have yet to be decided, an overall decision has been made. Option 4 "% O fif1"
(miscellanious)is not a real topic of the Agenda, but just designates a time when topics other then
the previously announced can be put to discussion. This answer cannot be correct, because it
only mentions a procedure, which is no subject to postponement. So Option 2" 1[5 D7 L&
DADIIHIZ DWT" is the correct answer.
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This task requires that the examinee understands correctly the situation, surrounding a certain
business e-mail. A close reading of the e-mail reveals it as an apology for a delayed "delivery of a
product/products”. The word " (nohin) used in the text means literally a delivery of goods to
the customer. The reason of the delay turns out to be a misunderstanding between the company
and the party handling the deliery. The delay resulted from this is, in fact, the reason to send this
very e-mail, calling for an urgent solution.

Option 1" X — )L D T2 & F fhA3E 2> 72 " (The addressee of the mail has not sent the
product) implied that the addresee is supposed to send something to the sender, which is
obviously wrong. Option 2 "fH 4 & A0 ##& 341 72" (The party in charge of the delivery was
contacted too late) cannot be assesses consistently as true or not because of insufficient
information, so it is better discarded as wrong. Option 3 “fH 243 2% 2% L T %" (The
company in charge of the delivery is still negotiating the deadline) is not a matter to be discussed

between the supplier and the client and is thus revealed as adummy. So the correct answer must
be Option 3 "X —/L DTGS2 EW T W2 W (The product has not been delivered to the
addressee of the e-mail).
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Option 1"BAFTZAARFIRA D IR(Z" (An answer to an invitation to an opening ceremony) seems
improbable, because certain references in the text like "[ix 4 ¥ L7z T4 0 FRIXiEH 72 225 il
Bimdl, H4x LWEHHIC X8 CIHE % L7-" (The specious factory was filled with fresh air,
everything around making the spirits high) clearly indicate that the author has already been there.
The same applies to Option 2 "#1 L ZRAIKADIR(F" (A reply to an invitation to a study tour of
anew factory).Option 3 is "BAFT= HE 0 1K 03 % 315" (A reply to a letter of gratitude for
attending an opening ceremony) seems the most probable one because in the text we can find
sentences that sound like a reply to some token of gratitude: " Z 387z % T4 % THE L 224
TF. YHZZ, HIBOMAMRICBBEEEEL T, BICR2 JRBICEHBLTBD ¥
3" (Thank you so much for your kindest letter. It is me who cannot fully express my extreme

gratitude for being invited to the opening ceremony) .There is no doubt that this is the correct
answer. Option 4 "BHFTEHE D ZFRAIH 3 %K (5" (A reply to materials related to an opening
ceremony) can be discarded on the same grounds as 1and 2.
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The document in this task appears to be a reminder "f#{£4K" (saisokujo) for the payment of a fee.
Option 1'G 3k # % #§2" (seikyasho-wo matsu; wait for the invoice)is obviously irrelevant because
the document states clearly "D ZFERBEERERS 2406) £ BED TV E
F L 72"(We have sent to you an Invoice (N Z406) for the due price of the product) with no mention
whatsoever of resending the invoice, making the option implausible. Besides it says that "7 % 45
FlofE oo H oo HAHIF I THAL & D MMk X BT/ & £ L7z" (Last yea (month/day) we
delivered the product) the word "f{}iiil:" (nohin) meaning that the product has been delivered as
ordered, rendering incorrect Option 2 " fii % 52 1 HU % " (shohin-wo uketoru; receive the
product) , too. Option 3 "{RIA S % R 3 %" (furikomisaki-wo kakuninsuru; confirm the bank
details for the transfer) does not relate to a particular text in the message, but mentioning the

fact that an Invoice with a certain number has been sent and the deadline for the payment is two
weeks overdue with no transfer confirmed, imply that the customer is fully aware of the bank

details and does not need to confirm them. So this, either, cannot be the correct answer. Option
4 "R §H 04 2 R D 3A Te" (shohin daikin-wo furikomu; pay the price of the delivered product)
seems the only plausible action to take, and it is the correct answer.
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